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Trafalgar House Trust and Confidence Index shows 
public trust in the pensions industry is on the up 
 

Press release: 17 April 2024 

Trafalgar House, a specialist third-party pensions administrator, today announced the first batch of results 

from their latest Trust & Confidence Index of the pensions industry, revealing an increase in the public trust 

score for the fourth year running. 

The research, covering a broad spectrum of more than 2,000 people over the age of 18, was completed at 

the end of 2023. Conducted annually, the research seeks to understand how the British public feel about the 

pensions industry and aims to establish how much the industry is trusted, and what level of confidence 

people have that their retirement needs and objectives will be met by the pensions industry.  Using a scale 

of 0 to 10 with 0 being ‘not at all’ and 10 being ‘a lot’, the public are asked to rate their trust in the pensions 

industry. 

The top line figure for the survey shows trust in the pensions industry has increased to 5.26 out of 10 in 2023, 

up from 4.95 in 2022.  This continues the trend of year-on-year increases with the 2021 score being 4.63 and 

2020 being 4.46.  Overall, this represents a total increase of 18% since 2020. 

Breaking down those scores a little more there is an overall reduction in negative scoring with ‘do not trust 

at all’ down 1.8% and ‘don’t trust much’ down 1.3% - a combined 3.1% fall in negative trust responses. Unlike 

previous years, this has not simply moved to moderate scoring, as ‘to some extent’ has also fallen by 3.5%. 

This has meant significant increase in votes for the positive scores of ‘a reasonable amount’ (5.8%) and ‘a 

lot’ (0.9%) – a combined 6.7% higher. This continued trend now means that only 22% don’t have any or much 

trust in the pensions industry.  
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Daniel Taylor, Client Director at Trafalgar House, commented: “Whist it is certainly encouraging to see a 

positive headline figure and a growth in public confidence over the last four years, we must remain mindful 

that this is a nuanced picture as the survey also reveals underlying concerns. For example, when asked how 

their trust in pensions affects how they feel about their level of savings for retirement, almost 6 in 10 people 

still say the industry has no impact on their retirement savings. This clearly indicates that, for most, pensions 

are not being considered as the predominant retirement plan.” 

Taylor added: “The picture is also complex when it comes to member attitudes. Although the lower negative 

trust score is good, this hasn’t translated into a broader positive feeling about retirement prospects.  For 

trust in the industry to have negative or no impact on people's savings habits is a dark cloud over the 

industry that needs to change. “ 

Further results of the survey will be announced in coming weeks and will include factors that impact trust, 

communications, members’ own decisions and technology.  

 (ENDS) 
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Notes to editors:  

Trafalgar House is a specialist pensions administrator. 

Founded in 2006, our mission is to set the highest standard of pensions administration by any recognised 

measure. We achieve this through sustained investment in our people, processes, and systems.  

We started life as an in-house administrator. Our foundations are in quality and member experience. Since 

our creation, we have grown as a third-party administrator. Adopting technology and innovation from 

across the market, we have emerged as a business of administration experts.  

We have offices in London and Farnborough, over 30 clients and 160 staff. We hold internationally 

recognised accreditations for quality, security, development, customer service and environmental 

protection. 

Media Contact:  

For all media enquiries please contact KBPR using the details below:  

kate@kbpr.agency | 07930 442 883 
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